
 

      C
B

IA
 

C
B

IA
 

C
B

IA
 E

D
U

C
A

TI
O

N
A

L 
SE

M
IN

A
R

ED
U

C
A

TI
O

N
A

L 
SE

M
IN

A
R

ED
U

C
A

TI
O

N
A

L 
SE

M
IN

A
R

   
 “USING houzz  to ENHANCE CUSTOMER SERVICE” 

Tuesday, February 23rd, 2016  

4:00 p.m. to 5:00 p.m. at CBIA  
   Registration  3:45 p.m. 

Members  Only - $10.00  
RSVP by 2/20/16, Email to nancy@cbia.net or Fax to 239- 436-3878.  

Payment must be received prior to workshop. 

________Credit Card    _____Check (must be received by date of event)  _______ Amount   

Attendee (s): 

_______________________________________________________________________________ 

___________________________________________________________________________________________ 

Company: ________________________________________________ Phone: _________________________ 

Credit Card#: ________________________________________________Exp:__________CRV: __________ 

 

Name on Card: ____________________________________ Email: __________________________ 

Address of CC: ____________________________________________________________________ 

Collier  Building Industry Association | 3200 Bailey Lane, Suite 110 | Naples, FL 34105  | 239-436.6100 

www.cbia.net  

 

*Discover ways to streamline communication with clients 
throughout a project. 

 

 

 

 

 

  

 

*Learn how to build a compelling online presence in addition to best  

practices for engaging with an online community. 

 

*Learn how technology can facilitate story telling that differentiates your 

 business and protects your reputation. 
 

Presented By: Laura Gold 


